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Over the past several months, the Association of Volunteer Management Professionals 

Nova Scotia (VMPNS) embarked on a journey of creating and administering a Salary Survey 

with the goal of creating a picture of the average rate of pay for those working in the field 

of Volunteer Resource Administration in Nova Scotia.  In celebration of International 

Volunteer Managers Day, we are excited to release the preliminary results. 

VMPNS Salary Survey 

Why a Salary Survey?i 

The HR Council for the Nonprofit Sector notes that compensation in the nonprofit sector is continually 

identified as a concern and that understanding salary and benefit information is important to address 

issues of compensation.  Suokonautio (2010) notes that there are strategies to help address these 

workforce issues among Canadian nonprofits, including collecting accurate and up-to-date labour 

market information.  The HR Council notes that: 

“Comparative compensation information makes it easier for employers to target salary levels, 

assess existing salaries, determine their market position, and to determine what the wage gap is 

relative to other sectors. Access to information about compensation also helps employees 

negotiate for better wages and benefits and to make informed career decisions.” 

An online search of ‘Volunteer Coordinator salaries’ in Canada and the US yields significant variation – 

payscale.com reports a median salary of $39,314 while salary.com reports a median salary of 

$49,198.  No similar data is available upon searching ‘Volunteer Manager salaries’.  Imagine Canada’s 

2004 report on Volunteer Managers notes that salaries range from less than $20,000/year (27% of those 

surveyed) to over $60,000/year (4% of those surveyed).  There does not seem to be more recent 

Canadian data about Volunteer Manager salaries accessible online for free. 

 

It is with the spirit of providing access to comparative compensation information that VMPNS undertook 

this Salary Survey.  Our goals were to create a picture of compensation of those working in the field of 

Volunteer Resource Administration in Nova Scotia to help inform the labour market and to help our 

members advocate and negotiate for fair compensation. 

Methods 

A 10-question survey was created using Survey Monkey (free online survey software).  The survey was 

designed by a member of the VMPNS Board of Directors and then reviewed, revised, and approved by 

the Board of Directors.  The survey was launched at the VMPNS Annual General Meeting on June 23rd, 

2017.  A link to the survey was circulated to all VMPNS members through a membership listserv, 

promoted on social media (VMPNS Facebook page and Twitter feed), and information on the survey was 



 

 

 

November, 2017   Page 2 

Thirty-five persons with job duties related to the administration of volunteer resources responded 

to the survey between June 23rd and September 30th, 2017.  Based on the data provided by 

respondents, the average hourly wage of those working in the field of Volunteer Resource 

Administration in Nova Scotia is $25.82, with an average work week of 35.90 hours, yielding an 

average annual salary of $48,200.78.  The median hourly wage was $24.00. 

 

Those with a certificate in Volunteer Management or with a Certified Volunteer Administrator 

(CVA) designation had higher salaries – the average hourly wage of those with a certificate in 

Volunteer Management was $30.01.  Those with a CVA had an average hourly wage of $31.25.  It 

is worth noting that those with a certificate in Volunteer Management also had at least 3 years of 

experience in the field, and those who were CVA certified also had at least 9 years of experience in 

the field.  As noted below, years of experience also impacted rate of pay.  Apart from these two 

qualifications, education level did not impact average rate of pay. 

 

distributed to staff working at volunteer fairs in Halifax Regional Municipality.  The survey was not 

restricted to VMPNS members and members were asked to share the survey link with colleagues 

working in the field of Volunteer Resource Administration in Nova Scotia.  Respondents’ title did not 

need to be ‘Volunteer Manager’ or ‘Volunteer Coordinator’, as long as part of their duties included 

Volunteer Resource Administration.  Data were collected from June 23, 2017 to September 30, 2017. 

Preliminary Results  

The size of the organization for which respondents worked varied – 45.7% of respondents worked in an 

organization employing 100 or less people; 28.57% worked in an organization employing between 101 

and 1,000 people; and 25.72% worked in an organization employing more than 1,001 people.  

Additionally, 55.6% participants worked in a stand-alone organization, 19.4% worked in a multi-site 

organization with sites across Nova Scotia; and 25% worked in a multi-site organization with sites across 

Canada (or International).  In terms of the types of organizations represented, 22.2% of respondents 

indicated that their organization was best categorized as ‘hospital or other health care’; 13.9% indicated 

that their organization was best categorized as ‘national or international non-profit’; 52.8% indicated 

their organization was best categorized as ‘local non-profit’; and 11.1% indicated their organization was 

best described as ‘government, including museum’ or ‘other’. 

The strongest determinant of salary was years of experience, with rate of pay increasing with each 

experience category.  Those with under 3 years of experience had an average hourly wage of $22.05.  

Those with 3-5 years of experience had an average hourly wage of $24.39.  Those with 6-12 years of 

experience had an average hourly wage of $26.05.  Those with 13 or more years of experience had an 

average hourly wage of $31.92.  While years of experience were a predictor of higher salary, the number 

of years in one’s current position did not seem to impact salary. 
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The respondent’s title also impacted salary level.  Those whose title was ‘Coordinator, other’ (i.e., who 

had a coordinator title and duties that included Volunteer Resource Administration) had an average 

hourly wage of $21.37.  For those whose title was ‘Volunteer Coordinator’ (or similar), the average 

hourly wage was $25.35.  Those whose title was ‘other’ (i.e., who had a non-coordinator or manager 

title and duties that included Volunteer Resource Administration) had an average hourly wage of 

$25.45.  Those with the title ‘Volunteer Manager’ (or similar) had an average hourly wage of $31.35, and 

those whose title was ‘Manager, other’ (i.e., who had a manager title and duties that included Volunteer 

Resource Administration) had an average hourly wage of $31.23. 

 Average Hourly Wage Average Annual Salary  
(standardized to a 35.90-

hour work week) 

Average 
(n=35) 

$25.82 $48,200.78 

w/ Certificate in Volunteer 
Management (or similar) 
(n=6) 

$30.01 $56,022.67 

w/ CVA certification 
(n=6) 

$31.25 $58,337.50 

Under 3 years of experience 
(28.57%) 

$22.05 $41,162.94 

3-5 years of experience 
(25.71%) 

$24.39 $45,531.25 

6-12 years of experience 
(22.86%) 

$26.05 $48,630.14 

13+ years of experience 
(22.86%) 

$31.92 $59,588.26 

‘other’ title 
(22.86%) 

$25.45 $47,510.06 

‘other’ Coordinator title 
(25.71%) 

$21.37 $39,893.52 

Volunteer Coordinator title 
(31.43%) 

$25.35 $47,323.38 

‘other’ Manager title 
(11.43%) 

$31.23 $58,300.16 

Volunteer Manager title 
(11.43%) 

$31.35 $58,524.18 

Any Coordinator title 
(57.14%) 

$23.67 $44,187.16 

Any Manager title 
(22.86%) 

$31.29 $58,412.17 
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Our hopes in releasing the results of the Salary Survey are two-fold: 

- we hope results will be used by organizations employing Volunteer Coordinators and 

Volunteer Managers to designate a rate of pay that is fair and based on local industry 

standards; and 

- we hope that results will be used by those working in the field of Volunteer Resource 

Administration in Nova Scotia to negotiate for fair pay. 

Over the next several months, we will continue to analyze the data.  Look for further results in 

January, 2018. 

 

Limitations 

The Salary Survey has limitations.  Our goal was to create snapshot of the current rate of pay of those 

working in the field of Volunteer Resource Administration.  Thirty-five individuals completed the survey.  

Forty-five individuals belong to VMPNS; however the scope of this survey was beyond VMPNS 

membership.  It is unknown how many people are working in the field of Volunteer Resource 

Administration in Nova Scotia, thus the percentage of the population the survey sample represents is 

unknown.   

The survey included all those working in the field of Volunteer Resource Administration in Nova Scotia; 

however two of the three recruitment methods (VMPNS listserv and HRM Volunteer Fairs) have limited 

the reach beyond HRM.  Survey respondents were not asked to indicate the region of the province in 

which they worked; however, based on methods of recruitment, it is likely that respondents were 

largely based in HRM. 

What’s Next 
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